IT Internship - Trondheim Department Overview: The Google IT team provides support to users in all Google offices. 

Job Description: 

Google is growing, and is looking for an IT Intern to join our growing IT team

in Scandinavia.  In this position, Google will provide top level mentoring from

Experienced IT professionals in the field of Desktop Support and the IT

management of remote office infrastructure.
Responsibilities: 

· Telephone support for employees needing help with technical issues.

· In-person support for employees in the Trondheim office.

· Perform software configuration and hardware configuration repairs yourself, when possible.

· Refer more-complex repairs or reconfigurations to the appropriate specialists.

· Help install and configure new desktop systems for new employees.

· Actively participate with local and European IT projects.

Requirements: 

· Outstanding customer service and interaction skills.

· Outstanding verbal and written communication skills

· Knowledge of some of these topics: Windows XP, Windows 2000, Linux desktop, PC hardware installation and configuration.

· Must be studying a Technical Degree program preferably in Computer Science

· Excellent Norwegian and English Language skills.

· Please note only candidates with work authorization for Norway will be considered.

For immediate consideration, please send a text (ASCII) or HTML version of your resume to jobs@google.com. Important: The subject field of your email must include IT Internship – Trondheim.

